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Privacy statement

PetzCare rabbit hotel and rabbit grooming salon
iepenlaan 22

1424 PA DE KWAKEL

info@petzcare.nl

Artikel 1: Introduction

This is the Privacy statement of PetzCare rabbit hotel and rabbit grooming salon. In this statement
you can read how PetzCare handles the personal data that | obtain in our contact with you.
PetzCare rabbit hotel complies with the provisions of the GDPR (General Data Protection
Regulation).

Your privacy is very important to me. | do my utmost to protect your data. In order to be able to
provide services to you and to guarantee my services to you, | do need a number of personal data
from you. PetzCare processes this personal data because you use my services and / or because you
provide them to me yourself.
| use this data for the following purposes:

e Providing and invoicing my services;

e Sending my newsletters;

e Storage of customer data in my database, in order to be able to execute the agreement

between you and PetzCare rabbit hotel;

Article 3: Minors

PetzCare rabbit hotel does not intend to collect data from persons under the age of 18.

PetzCare therefore does not offer services to minors. | advise parents to be involved in their
children's online activities to prevent data about children being collected without parental consent.
If you are convinced that | have collected personal information from a minor without this permission,
please contact me. Then | will delete this information.

Article 4: Security
All my hardware and customer database are password protected.

Article 5: Viewing and adjusting data
Personal data that you have provided to me can be viewed and changed at any time.
See also Article 6.
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Article 6: Data retention period and inspection

When your customer relationship with me ends, | store some data on the basis of the statutory
retention period. | delete data that is no longer needed. After the statutory retention period, | destroy
all data. You have the right to inspect the data | have about you. You can submit a request for
inspection, correction or deletion to PetzCare by e-mail. To ensure that the request for access has
been made by you, | ask you to send a copy of your identity document with the request. To protect
your privacy, | hereby ask you to blacken your passport photo and citizen service number (BSN).
Your request will be processed within the statutory period.

Article 7: Sharing with others

PetzCare only provides your data to third parties (such as a veterinarian) if this is necessary for the
execution of our agreement with you, or to comply with a legal obligation.

Article 8: Telephone conversations
Phone calls are not recorded and saved.

Article 9: Changes
This privacy statement is subject to change. Any changes will be announced on this page.
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